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Child Safety and Wellbeing Policy 
Consistent with the National Principles for Child Safe Organisations (the National Principles) – see 
Appendix A - this Policy promotes a culture of child safety and wellbeing. Following recommendations 
of the Royal Commission into Institutional Responses to Child Sexual Abuse (the Royal Commission) 
the Commonwealth government developed and implemented the Commonwealth Child Safe 
Framework (which applies to Commonwealth agencies) and the National Principles. The National 
Principles were endorsed by all Australian States and Territories who have confirmed their commitment 
to the Principles and have in many cases introduced legislation to give effect to the reforms. The 10 
National Principles1 are minimum standards which are to be adopted and applied in any institution or 
organisation across Australia in which children are involved. 

1 Policy Statement 

The English Speaking Union Victoria Branch (ESU) is committed to promoting the safety and wellbeing 
of children by implementing Child Safe Standards and the National Principles. All Children have a right 
to be safe from harm and Child Abuse. The welfare of the children attending or receiving services from 
ESU or with whom ESU has contact, is a priority. We aim to create an environment where children are 
safe and receive appropriate care and services. ESU has a zero-tolerance approach to Child Abuse 
and will treat all allegations of Child Abuse or Child safety concerns seriously. 

2 Purpose 

This Policy describes how the ESU prioritises the safety and wellbeing of Children and what steps we 
will take to achieve this. 

3 Scope 

This policy applies to all ESU employees, volunteers, members, Council members, and contractors.  

4 Definitions 

Child or Children means a person or persons under the age/s of 18 years old. 

Child Abuse includes:  

• Psychological abuse (also known as emotional abuse) which includes bullying, threatening and 
abusive language, intimidation, shaming and name calling, ignoring and isolating a child, and 
exposure to domestic and family violence. 

• Physical abuse which includes physical punishment, such as pushing, shoving, punching, 
slapping and kicking, resulting in injury, burns, choking or bruising. 

 
1 In Victoria, an additional Principle has been adopted which focusses on creating a culturally safe environment for Aboriginal and Torres 
Strait Islander children and young people. This Principle is in addition to the 10 National Principles. See Appendix A. 
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• Sexual abuse which includes sexual offences against a child under relevant legislation, but also 
includes the sexual touching of a child, grooming, and production, distribution or possession of 
child abuse material. 

• Grooming is a process where a person manipulates a child or group of children and sometimes 
those looking after them, including parents, carers, teachers and leaders. They do this to establish 
a position of ‘trust’ so they can then later sexually abuse the child. 

• Serious neglect of a Child.  

Child Safe Organisation means an organisation that works with children, including community-based 
organisations such as sporting clubs which are staffed by employees and/or volunteers, businesses 
employing staff and/or volunteers which provide services or facilities to, and work with children, 
government departments and agencies, government-funded agencies or any organisation which adopts 
the Child Safe Standards and National Principles. 

Child Safe Standards for the purposes of this Policy, means the standards as set out in Appendix A, but 
also includes any state or territory specific Child Safe Standards as in force in those jurisdictions from time to 
time. 

National Principles means the National Principles for Child Safe Organisations published by the 
Australian Human Rights Commission.  

Personnel includes all employees, volunteers, Council members, students and contractors. 

5 Policy 

5.1 Empowerment and participation of Children 

 Principle 

ESU recognises that Children are more likely to raise concerns when they feel confident, 
valued, empowered, and heard.  ESU is committed to listening to the needs of children and 
involving them in decisions surrounding their care, in an age-appropriate manner.   

ESU also recognises the important role that families can play in keeping children safe and 
supporting children who receive services from ESU.  ESU supports the participation of families 
in children’s care, where appropriate, having regard to their age, capacity and wishes. 
Personnel and clients (including children) are encouraged to report any concerns or 
complaints relating to the safety and treatment of children who attend, receive services from, 
or are otherwise engaged with, ESU.   

5.1.1 Children or other clients who wish to express a concern or make a complaint 
regarding child safety and wellbeing are encouraged to speak with any Personnel 
with whom they feel comfortable discussing the issue or complaint.   

5.1.2 Personnel must promptly refer any concerns or complaints about Child safety 
(including those made by Children, other Personnel or clients) to the President of 
ESU. If a concern or complaint relates to the President, it should be referred to the 
Deputy President or another member of the ESU Council. 
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5.1.3 All reports of Child Abuse and Child safety concerns will be treated seriously, 
whether they are made by an adult or a Child.  All complaints and Child safety 
concerns will be considered and responded to promptly and thoroughly.   

5.1.4 All Child safety complaints, concerns, incidents and near misses will be recorded in 
ESU’s complaints and incident register maintained by the Secretary.  

5.1.5 Records which may assist with the investigation of a complaint or safety concern will 
be identified and kept as part of the record of any investigation into Child safety 
and/or wellbeing.  Records will be kept even if an investigation does not substantiate 
a complaint.  

5.1.6 ESU will record and keep the outcome of any investigations, and the resolution of 
any complaints. This includes findings made, reasons for decisions and actions 
taken. 

5.1.7 Some complaints may need to be referred to external bodies such as the police, 
Child Protection or the relevant Children and Youth Commissioner (see below at 5.27 
Disclosure to Police and 5.28 Reporting to Child Protection).  

5.2 Safe physical and online environment 

 Principle 

ESU is committed to providing physical and online environments in which Children feel, and 
are, safe.  In providing safe environments, ESU also recognises that it should not compromise 
a Child’s right to privacy, access to information, social connections or learning opportunities. 
Personnel must not take photographs or videos of Children receiving services or facilities 
from, or otherwise engaged with ESU without prior consent of the Child/Children’s parent or 
guardian. 

5.2.2 Where children are in attendance at ESU events, special attention must be paid by 
the organisers and participants to the potential physical hazards of the event’s 
environment, such as extension cables, kettles, coffee machines and hot water 
facilities, stairs, glassware and physical venue exits such as doors and windows that 
may pose a risk to children’s safety. 

5.2.3 Where a parent or guardian has given consent to the capture of photographs and/or 
videos of their Child/Children, ESU will obtain additional written consent of a 
Child/Children’s parent or guardian before using any images on ESU’s social media 
platforms or in on-line material or other publications. 

5.2.4 Personnel must never communicate privately with Children on-line or on any social 
media platform. Any communication between Personnel and Children, whether via 
social media or on-line must include the parents or guardian of the Child/Children, 
even if initiated by the Child/Children. 

5.3 Recruitment of people who may work with children 

5.3.1 ESU requires a Working with Children Check for all Personnel who have a role which 
may involve interaction with Children or have access to Children’s personal 
information.  
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5.3.2 ESU requires Personnel to have appropriate qualifications for their roles and checks 
are carried out to ensure these qualifications are valid. 

5.4 Code of Conduct 

5.4.1 ESU has a Child Safe Code of Conduct (see Appendix B). All Personnel must 
comply with the Code of Conduct at all times. Breaches of the Code of Conduct may 
result in disciplinary action including termination of a person’s involvement with ESU. 

5.5 Reporting concerns or complaints about Child safety   

 Disclosure to Police 

5.5.1 Personnel who have information that leads them to form a reasonable belief that a 
sexual offence has been committed by an adult against a Child must report that 
information to Police.   

 Reporting to Child Protection  

5.5.2 Some Personnel including nurses, medical practitioners and registered 
psychologists, have mandatory reporting obligations and must report to Child 
Protection if in the course of practising their profession or carrying out their duties 
they form a reasonable belief that a Child requires protection from physical injury or 
sexual abuse (Mandatory Reporters).  Reports should be made as soon as 
practicable after forming a reasonable belief. 

5.5.3 In addition to Mandatory Reporters’ obligations, all Personnel may also make a report 
to Child Protection if they form a reasonable belief that a Child is in need of protection 
from abuse or significant harm.  ESU encourages all Personnel to make reports to 
Child Protection where appropriate.  

5.6 Transport 

5.6.1 If ESU is required to transport Children then wherever possible there will be two 
adults travelling with Children. If this is not possible, a suitable arrangement must be 
made between the organisation and the parents of the children. If a child is alone 
with an adult in a car they must sit on the back seat.  

5.6.2 Every child must be accounted for at the end of a journey. 

5.7 Awareness of this Policy 

5.7.1 ESU recognises the importance of supporting Personnel who engage with Children 
and ensuring they are aware of  ESU expectations when they are engaging with 
Children. This Policy will be provided to Personnel as part of their induction at ESU 
and after any changes have been made to this Policy.   

6 Legislation and other related documents 

• See Appendix C for State and Territory legislation and related material   

• National Principles for Child Safe Organisations 
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• Child Wellbeing and Safety Act 2005 (Vic) – Victorian Child Safe Standards 

• Worker Screening Act 2020 (Vic) – Working with Children Checks 

• Children, Youth and Families Act 2005 (Vic) 

• Crimes Act 1958 (Vic) – failure to disclose and failure to protect offences 

7 Review 

ESU will review this Policy at least every 2 years or where there is a significant change to the Child 
Safe Standards or National Principles.  

 

 

Review history  

Version Date Review/Update Date 
Version 0.1 Draft created 6 July 2026  
Version 1.0 Adopted 8 July 2026 July 2028 
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Appendix A 

National Principles for Child Safe Organisations2 

1. Child safety and wellbeing is embedded in organisational leadership, governance and culture.  

2. Children and young people are informed about their rights, participate in decisions affecting 
them and are taken seriously.  

3. Families and communities are informed and involved in promoting child safety and wellbeing.  

4. Equity is upheld and diverse needs respected in policy and practice.  

5. People working with children and young people are suitable and supported to reflect child safety 
and wellbeing values in practice.  

6. Processes to respond to complaints and concerns are child focused.  

7. Staff and volunteers are equipped with the knowledge, skills and awareness to keep children 
and young people safe through ongoing education and training.  

8. Physical and online environments promote safety and wellbeing while minimising the 
opportunity for children and young people to be harmed.  

9. Implementation of the national child safe principles is regularly reviewed and improved.  

10. Policies and procedures document how the organisation is safe for children and young people. 

Victorian Child Safe Standards 

1. Organisations establish a culturally safe environment in which diverse and unique identities and 
experiences of Aboriginal children and young people are respected and valued. 

Victorian Child Safe Standards 2 to 11 mirror Principles 1 to 10 of the National Principles.  

 
2 © Australian Human Rights Commission 2018. 
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Appendix B 

Child Safe Code of Conduct  

All staff, contractors, Council members, students and volunteers (Personnel) at the ESU are 
responsible for the safety and wellbeing of children and young people who engage with the ESU. All 
Personnel must act in accordance with this Code of Conduct in their physical and online interactions 
with children and young people under the age of 18 years. 

All Personnel must:  

• Act in accordance with the ESU’s Child Safety and Wellbeing Policy and all relevant legislation at 
all times. 

• Behave respectfully, courteously and ethically towards children and their families and towards 
other staff. 

• Listen and respond to the views and concerns of children, particularly if they communicate 
(verbally or non-verbally) that they do not feel safe or well. 

• Promote the human rights, safety and wellbeing of all children attending or receiving services 
from, or otherwise engaging with ESU. 

• Demonstrate appropriate personal and professional boundaries. 

• Consider and respect the backgrounds and needs of children. 

• Create an environment that promotes and enables children’s participation and is welcoming, 
culturally safe and inclusive for all children and their families. 

• Involve children in making decisions about activities, policies and processes that concern them 
wherever possible. 

• Contribute, where appropriate, to ESU’s policies, discussions, learning and reviews about child 
safety and wellbeing. 

• Identify and mitigate risks to children’s safety and wellbeing as required by ESU’s risk 
assessment and management policy or process. 

• Respond to any concerns or complaints of child harm or abuse promptly and in line with ESU’s 
policy and procedure for receiving and responding to complaints. 

• Report all suspected or disclosed child harm or abuse as required by all relevant legislation and 
by ESU’s Child Safety and Wellbeing Policy.  

• Comply with ESU’s protocols on communicating with children (if any). 

• Comply with relevant legislation and ESU’s policies and procedures on record keeping and 
information sharing. 

All Personnel must not:  
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• Engage in any unlawful activity with or in relation to a child. 

• Engage in any activity that is likely to physically, sexually or emotionally harm a child. 

• Unlawfully discriminate against any child or their family members. 

• Be alone with a child unnecessarily. 

• Arrange personal contact, including online contact, with children they are working with for a 
purpose unrelated to ESU’s activities. 

• Disclose personal or sensitive information about a child, including images of a child, unless the 
child and their parent or legal guardian consent or unless you are required to do so by law or under 
ESU’s policies or procedures.  

• Use inappropriate language in the presence of children, or show or provide children with access to 
inappropriate images or material. 

• Work with children while under the influence of alcohol or prohibited drugs. 

• Ignore or disregard any suspected or disclosed child harm or abuse. 

If any member of the organisation’s Personnel thinks that this Code of Conduct has been breached by 
another member of that organisation’s Personnel, they must:  

• Act to prioritise the best interests of children. 

• Take actions promptly to ensure that children are safe. 

• Promptly report any concerns to the President or another member of the Council of ESU. 

• Follow ESU’s policies and procedures for receiving and responding to complaints and concerns 
(including ESU’s Child Safety and Wellbeing Policy). 

• Comply with reporting requirements under all relevant legislation, as applicable, and with ESU’s 
Child Safety and Wellbeing Policy.  
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Appendix C                 

State and Territory Legislation as at 18 March 2026 

 Specific legislation Other material 

Australian 
Capital 
Territory 

Adopted the National Principles as their Child Safe Standards through 
amendments to the Human Rights Commission Act 2005 

Reportable conduct scheme  

Human Rights Commission Act 2005 provides a mandatory obligation on all organisations 
that work with children and young people to implement the Child Safe Standards 

New South 
Wales 

NSW Child Safe Standards complement the National Principles Organisations in NSW implementing the National Principles considered to be 
simultaneously implementing the Child Safe Standards 

Oversight by the Office of the Children’s Guardian 

Northern 
Territory 

Endorsed the National Principles but no territory-specific legislation  

Queensland Child Safe Organisations Act 2024 – Child Safe Standards and Reportable 
Conduct Scheme 

 

South 
Australia 

Child Safe Environments Program – adopts the National Principles Program managed by Department of Human Services (SA) Child protection oversight with 
Department for Child Protection and Commissioner for Children and Young People 

Child Safe Environments (Child Protection) Policy 

Children and Young People (Safety) Act 2017 

Tasmania Child and Youth Safe Organisations Act 2023 – establishes the Child Safe 
Standards and Reportable Conduct Scheme 

Oversight by the Office of the Independent Regulator 

Victoria Child Safe Standards reflect the National Principles but include an 11th 
Principle focussed on creating a culturally safe environment for Aboriginal and 
Torres Strait Islander children and young people. 

Reportable Conduct Scheme under Child Wellbeing and Safety Act 2005 

Oversight by Commission for Children and Young People 

Western 
Australia 

Endorsed the National Principles - no specific legislation but developing 
independent oversight system for monitoring and enforcement of the National 
Principles 

Reportable Conduct Scheme 

Oversight by Ombudsman Western Australia 
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